
Key #1: Impactful clinical content
No learning experience is great unless it offers something great to 
learn. So great clinical learning depends on practice-changing content 
that empowers physicians to substantially improve patient outcomes 
with breakthrough diagnoses, clinical procedures and/or protocols.

Key #2: Short, digestible content modules
Like many adults, physicians learn best in manageable increments. 
Breaking clinical content down into digestible, micro-learning 
modules closely aligns with the incremental learning model—
enabling physicians to learn faster and more often. Shorter content 
is also a necessity for true adaptive personalization (see key #6).

Key #3: Rigorously edited content
Clarity of presentation is essential for optimizing results and 
minimizing learner frustration. This clarity requires close collaboration 
between clinical faculty or content creator and digital learning 
specialists with strong, empirically based understanding of adult 
cognition and the variability of learning “styles.”

Key #4: Pre-course learner diagnostics
Busy, intelligent learners are immediately turned off by having to sit 
through material with which they are already familiar. Pre-course 
testing is thus essential to delivering an engaging, fully personalized 
learning experience.

Key #5: Continuous self-assessment/feedback
Clinicians need continuous feedback—including their performance 
relative to other similar learners—to get both the immediate reward 
of success and immediate visibility into deficits requiring more study. 

Key #6: Personalized, adaptive learning plan 
Great clinical learning continuously and automatically adapts - 
presenting every individual learner with the specific material they 
need to master, based on their most recent self- assessment. This 
adaptive personalization ensures physicians focuses their time and 
attention on the clinical knowledge where they lack mastery.  

Key #7: Intuitive, mobile-friendly interface design
All aspects of the digital learning environment (content navigation, 
self-assessments, topic search, note-taking, etc.) should be highly 
intuitive, adaptive and personalized. A frictionless experience is 
especially important for promoting continuous learning among 
physicians who are always pressed for time—but who are nonetheless 
eager to enhance their practice with relevant new clinical knowledge.
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Physician learners saw a 74% 
increase in knowledge using 

adaptive, micro-learning 
approach over traditional 

didactic methods

With a personalized, adaptive 
learning plan tailored to 

subjects they don’t know, 
learners spent 76% less time 

using an adaptive, 
 micro-learning approach
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